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Play summary
Act 1
The Birling family and Gerald Croft are celebrating Sheila Birling’s engagement to
Gerald with a dinner.
Mr Arthur Birling, Sheila’s father, is particularly pleased since the marriage means
closer links with Crofts Limited which is run by Gerald’s father. Mr Birling hopes that
these family links will bring the two competitors together to ‘lower costs and higher
prices.’
When the women leave the room, Mr Birling lectures his son, Eric Birling, and
Gerald about the importance of every man looking out for himself if he wants to get
on in life.
The doorbell rings unexpectedly during Mr Birling’s speech to Eric and Gerald.
Edna the main announces that an inspector has arrived. Inspector Goole says that
he is investigating the death of a young woman who committed suicide, Eva Smith.
Mr Birling is shown a photograph of Eva, after initially denying recognising the
woman in the photo and he remembers firing her in 1910 for organising a strike over
workers pay. Birling feels justified for his actions and does not believe he committed
any wrongdoing.
Inspector Goole moves the investigation over to Sheila. Sheila recalls also having
Eva sacked about her manner when served by her in an upmarket department store.
Sheila regrets her actions and feels hugely guilty and responsible for Eva’s death.
Act 2
Gerald explains to the Inspector that he had an affair with Eva, but hasn’t seen her
since he ended their relationship back in Autumn 1911.
Sheila gives her engagement ring back to Gerald.
The Inspector turns his attention to Mrs Sybil Birling, she confesses that she also
had contact with Eva, but Eva gave herself a different name to Mrs Birling.
Eva approached a charity chaired by Mrs Birling to ask for help. Eva was
desperate and pregnant but help was refused by Mrs Birling because she was
offended by the girl calling herself ‘Mrs birling.’ She tells Eva that her baby’s father
should be made entirely responsible. She also tells Inspector Goole that the father
should be held entirely responsible and should be made an example of.

Act 3
Eric is revealed as the father. He stole money from Mr Birling’s office to provide
money to Eva. Eric is angry at this mother when he learns that she has refused to
help Eva.
The Inspector tells them that they are all partly to blame for Eva’s death and warns
them of the consequences of people not being responsible for each other, ‘If men
will not learn that lesson, when they will be taught it in fire and blood and anguish.’
After Inspector Goole leaves, the family begin to suspect that he was not a genuine
police inspector. A phone call to the Chief Constable confirms this. Next, they
phone the infirmary to be informed that no suicide case has been brought in.
Mr Birling, Mrs Birling and Gerald congratulate themselves that it was all a hoax
and they continue can continue as before. This attitude upsets Sheila and Eric.
The phone rings. Mr Birling announces to the family that a girl has just died on her
way to the infirmary. A police inspector is coming to question them.

AN INSPECTOR CALLS 7/8 CHARACTER DESCRIPTIONS:

Character
Sheila

Eric

Gerald

Mrs Birling

Inspector Goole

Mr Birling

Eva Smith

Edna

A* Vocabulary
Intuitive
Judicious
Socially conscious
Sagacious
CONTRITE
Prudent
Altruistic
Reticent
Dipsomaniac
Cumbersome
Becomes altruistic
Holds egalitarian views
Naïve
CONTRITE
Patrician
Cunning
Self-gratifies
Ostensibly altruistic
Intransigent
Obstinate
Condescending to her children
Insusceptible
Systematic
Resolute
Domineering
Divisive
Authoritative
Inexorable
Altruistic teachings
Egalitarian
Intransigent
Intransigent
Obstinate
Grandiloquent
Parsimonious
Avaricious
Opulent
Dogmatic
Immutable
Injudicious
Impulsive
Proletarian
Socially neglected
Socially neglected
Proletarian
Acquiescent

Remember to find your own also, this can boost
your grade and secure a GCSE 7/8

Meaning
Perceptive
Good sense of judgement
Aware of social responsibility
Wise
Remorseful
Sensible
Concerned for others
Secretive; quiet
Substance abuser
Difficult to handle
Becomes concerned for others
Socialist views
Simple minded
Remorseful
Upper-class
Devious
Praises himself
Cares for others on the surface
Unwilling to change
Stubborn
Patronising; belittling
Insensitive
Does things to a specific order
Purposefully determined
Asserts his will over others
Causes hostility between family
Commanding
Unable to stop or deter
Believes in caring for others
Socialist
Unwilling to change views
Unwilling to change views
Stubborn
Pretentious; pompous; arrogant
Penny-pinching (‘keep labour costs down’)
Greedy
Wealthy
Has an arrogant attitude on false theories
Not willing to change
Has bad sense of judgement (Gerald)
Acting on emotions and feeling
Working class
Forgotten by society
Forgotten by society
Working class
Obedient

Revision notes: Characters
Characters
Mr Birling

Mrs Birling

Sheila

Gerald

Eric

The Inspector

Eva Smith / Daisy
Renton

Adjectives to describe
the characters

A 7 response embedding
quotes and linking to
context

Themes
Theme
Social class

Young and Old

Men and Women

Social responsibility

How does this theme affect the characters in the play?

Context
Context
Britain in 1914

Britain in 1945

Capitalism versus Socialism

JB Priestley’s views

What do you know about this aspect How does this contextual aspect
of life during this time?
relate to the play ‘An Inspector
Calls’?

Writer’s methods – language techniques / structural techniques
Make a list of the language techniques and structural techniques you could
comment on when analysing ‘An Inspector Calls’ by JB Priestley.

Paper 1: Exploring modern cultures (23rd May)
Section A: An Inspector Calls
One essay question analysing an idea, character, theme or setting.

Before we start practising our responses to exam questions on this play, we need to
determine what constitutes a good response. The examiner is looking for evidence
that you can do the following things:
 Develop a response to the character, setting, event or situation being
presented, interpreting key details from the text to show your understanding of
the play
 Analyse language and structure
 Make links between the text and the context
Look at the exemplar response on the page below. This was written in response to
the question:
Priestley criticises the selfishness of people like the Birlings. What methods
does he use to present this selfishness?

Now we need to explore the make-up of this response to help us learn how to
construct our own responses.
What points has this candidate made about the methods used to present the
selfishness of characters?
 He uses the Inspector as his mouth piece
 Questioning as the Inspector questions each of the characters, selfish traits
are revealed
 Dramatic irony to show how dismissive they are of others
So the candidate has made three solid points about the methods Priestley uses to
convey the selfishness of key characters.
In addition, the candidate has used the following quotes:
 ‘We don’t live alone. We are members of one body. We are responsible for
each other.’
 ‘I say there isn’t a chance of war. The world’s developing so fast that it’ll make
war impossible…the titanic is unsinkable.’
 ‘creates an impression of massiveness, solidity and purposefulness…and has
a disconcerting habit of looking hard at the person he addresses before
actually speaking.’
The candidate has used 4 quotations from the extract to support the points he / she
is making about the character’s selfishness across the play.
The examiner gave this response a band 3 overall, suggesting it had hit the
following criteria:
3.1 Sustained response to the task
2.2 Explained response to text
4.3 Details linked to interpretation
3.4 Explanation of effects of writer’s uses of language and / or form and / or
structure and effects on readers / audience
3.5 Understanding of ideas / themes

What have you learned from reading this response?
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________

Now have a look at the following response to the same question:

Using this response, on the next page, identify the points the candidate has made
about the methods used to present selfishness and the quotations the candidate has
used.

The method Priestley
has used to present
selfishness

The quotation used

The aspect of
selfishness discussed

Modern Texts
You are advised to spend about 45 minutes on this section.
Answer one question.

JB Priestley: An Inspector Calls
01.

How and why does Priestley present Inspector Goole in An Inspector Calls?
Write about:



02.

how the Inspector treats and deals with the other characters
how Priestley presents the Inspector by the ways he writes.

[30 marks]
AO4 [4 marks]

How does Priestley explore the role of women in An Inspector Calls?
Write about:



03.

the ideas about women presented in An Inspector Calls
how Priestley presents these ideas by the ways he writes.

[30 marks]
AO4 [4 marks]

How and why does Sheila change in An Inspector Calls?
Write about:



04.

how Sheila responds to her family and the Inspector
how Priestley presents Sheila by the ways he writes.

[30 marks]
AO4 [4 marks]

How does Priestley explore responsibility in An Inspector Calls?
Write about:



the ideas about responsibility in An Inspector Calls
how Priestley presents these ideas by the ways he writes.

[30 marks]
AO4 [4 marks]

05.

How does Priestley use the character of Mrs Birling to explore ideas about social class?
Write about:



06.

how Priestley presents the character of Mrs Birling and her ideas
how Priestley shows ideas about social class by the ways he writes.

[30 marks]
AO4 [4 marks]

Do you think Eva Smith is an important character in An Inspector Calls?
Write about:



07.

how Priestley presents the character of Eva Smith
how Priestley presents ideas about people and society by the ways he writes.
[30 marks]
AO4 [4 marks]

“We are members of one body. We are responsible for each other”. How far is this idea
important in An Inspector Calls?
Write about:



08.

what you think Priestley is saying about responsibility and society
how Priestley presents these ideas by the ways he writes.

[30 marks]
AO4 [4 marks]

How does Priestley present Eric in An Inspector Calls?
Write about:



09.

how Eric is involved in the events of the play
how Priestley presents ideas about Eric by the ways he writes.

[30 marks]
AO4 [4 marks]

“We really must stop these silly pretences”. How does Priestley suggest that people often
pretend to be things they are not in An Inspector Calls?
Write about:



the ways characters are different from the impression they create
how Priestley presents these differences by the ways he writes.

[30 marks]
AO4 [4 marks]

10.

How does Priestley criticise the selfishness of people in An Inspector Calls?
Write about:



11.

how Priestley presents characters’ selfishness in An Inspector Calls
how Priestley presents these ideas by the ways he writes.

[30 marks]
AO4 [4 marks]

How does Priestley the relationship between Sheila Birling and Gerald Croft in An
Inspector Calls?
Write about:



12.

the way the relationship between Sheila and Gerald changes through the play
how Priestley presents these ideas by the ways he writes.
[30 marks]
AO4 [4 marks]

How does Priestley present the life of the Birling family?
Write about:



13.

what Priestley is suggesting about the different members of the Birling family
how Priestley presents these ideas by the ways he writes.
[30 marks]
AO4 [4 marks]

How does Priestley present the differences between two characters in An Inspector
Calls?
Write about:



14.

what Priestley suggests are the differences between two characters
how Priestley presents certain ideas by the ways he writes.

[30 marks]
AO4 [4 marks]

How does Priestley explore the role of men in An Inspector Calls?
Write about:



the ideas about men presented in An Inspector Calls
how Priestley presents these ideas by the ways he writes.

[30 marks]
AO4 [4 marks]

Assessment objectives (AOs)
AO1

Read, understand and respond to texts.
Students should be able to:
an informed personal response
use textual references, including
quotations, to support and illustrate
interpretations.

AO2

Analyse the language, form and
structure used by a writer to create
meanings and effects, using relevant
subject terminology where appropriate.

AO3

Show understanding of the
relationships between texts and the
contexts in which they were written.

AO4

Use a range of vocabulary and
sentence structures for clarity, purpose
and effect, with accurate spelling and
punctuation.

